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Troubleshooting SOA Gateway Installation
Issues

® Syntax error with Server Admin

:Program Files' Risaris Limited'S0A Gateway 2.3.1%Apache’

MEyntax error on line 198 of C:-/Program Files~/Risarisz Limited~-50A Gateway 2.3.1/9!
pacheconf . httpd.conf:

Serverfidmin takes one argument, The email address of the server administrator l
Mote the errorz or messages above, and press the {EEC> key to exit.

This error occurs when there is more than one entry in the server’s DNS suffix list.

Click Start, Control Panel, Network Connections, Local Area Connection, Properties
Select Internet Properties (TCP/IP) and click Properties

Click the Advanced button

Select the DNStab, and in the Append these DNS Suffixesensure there is only one entry.
Click OK, OK and then Close

Inthe LAN Status window select the Support tab, and click Repair

Re-start the installation.
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